At TLC LIVE, we are committed to creating an inclusive and respectful community where everyone
feels valued and safe. Our behaviour policy is designed to foster a positive and supportive learning
environment for all members.

We expect every student to adhere to the following guidelines:
1. Respect for TLC LIVE Staff: Treat all TLC LIVE staff with respect and courtesy at all times.
2. Appropriate Language: Refrain from using inappropriate or offensive language during lessons.

3. Promotion of Equality and Respect: Practice and promote equality, respecting other cultures and
opinions.

4. Punctuality: Attend all classes on time and ready to actively participate.
5. Active Participation: Engage actively in class discussions and activities.

6. Communication: Discuss any problems or concerns with the teacher or head office during class
hours.

7. Password Security: Keep passwords safe and secure, ensuring the confidentiality of personal
information.

8. Communication Boundaries: Avoid communicating with teachers outside of lesson time, as the
platform is designed to prevent this.

Behavioural Issues and Consequences

Any instances of poor behaviour will be logged by the teacher or support team and included in
feedback reports. The reporting system will track repeated poor behaviour, subject-specific
concerns, and support with termly reporting. Behavioural concerns include, but are not limited to:

- Verbal warnings

- Lack of required equipment

- Low-level disruptions

- Inadequate effort

- Lateness to lessons

- Failure to comply with head office staff

- Non-completion of homework

- Eating/drinking in lessons

- Unauthorized use of mobile phones during class

- Going out of bounds (off-site or onto other websites)

- Intimidating behaviour towards a student
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- Subject truancy

- Verbal abuse towards a student

- Inappropriate use of IT

- Use of sexist/racist/discriminatory language

- Confrontational language towards a staff member

Consequences for Poor Behaviour

1. Verbal Warning: The student will receive a verbal warning from the teacher.

2. Support Team Intervention: A member of the support team will join the lesson to discuss the
behaviour with the student.

3. Parental Involvement: A member of the support team will contact the parents to discuss the
behaviour if necessary.

In severe cases of abusive or rude behaviour, we reserve the right to end the lesson early. For repeat
instances of poor behaviour or threatening/abusive language, TLC LIVE reserves the right to
terminate the booking.

Handling Poor Behaviour

TLC LIVE evaluates each instance of poor behaviour on a case-by-case basis. All lessons are recorded,
enabling our curriculum team to observe and provide support and guidance to teaching staff when
needed.

By adhering to these behaviour guidelines, we can create a positive and respectful learning
environment for everyone at TLC LIVE.
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